
Multi-FactorAuthentication (MFA): Auth0GuardianApp
Tobetter protect thedata youentrust to us,WebMD Ignite requires an additional authentication step
when logging in toWebMD IgniteGrowthPlatform.Weuse theAuth0Guardian app (freeof charge), the
most secureoption as recommendedbyour security team.

Follow the instructionsbelow tocomplete theMFAsetup.

1. Onyour phone (both iPhone&Androiddevices supported):
download theAuth0Guardian app from theappropriate appstore

2. Onyour computer: next timeyou log in to IgniteGrowthPlatform,
you’ll beprompted todownload theAuth0Guardian app- this
should havebeencompleted in step 1 above - soclick “I’ve
alreadydownloaded it” on your computer.

If youhaven’t downloaded it yet, return to step 1.

NOTE: It is recommendedyou log in to IgniteGrowthPlatformvia
your computer insteadof your phone toprevent issues.

3. Onyour computer: AQRcodedisplays.
Scan itwith your phonecamera.
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4. Onyour phone:A recovery code is shown.
Takeanoteof thecode in case it is needed in the future (e.g.,
youdon’t have your phone).Youcanalso submit a support ticket
if youhave issues.

Check thebox (highlightedyellow in the screenshot) andclick
thearrow tocontinue.

5. Success!AmessageconfirmsyourMFAsetup is complete.

.
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Logging In
Moving forward,when yougo to the IgniteGrowthPlatform loginpageonyour computer, apush
notificationwill be sent to your phone , onceyou verify the notification, you’ll be logged in.
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