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Multi-Factor Authentication (MFA): AuthO Guardian App

To better protect the data you entrust to us, WebMD Ignite requires an additional authentication step
whenlogging in to WebMD Ignite Growth Platform. We use the AuthO Guardian app (free of charge), the
most secure option asrecommended by our security team.

Follow the instructions below to complete the MFA setup.

1. Onyourphone (bothiPhone & Android devices supported):
download the AuthO Guardian app from the appropriate app store

WebMD

2. Onyourcomputer: next time youlogin to Ignite Growth Platform, #lgnite
you’llbe prompted to download the AuthO Guardian app - this LogIn
should have been completedin step Tabove - so click “I’'ve
already downloaded it” on your computer.

Download AuthO Guardian for free

If youhaven’'t downloadedityet, returnto step 1. >‘
App Store Google Play

NOTE: Itisrecommended youlogin to Ignite Growth Platform via
your computerinstead of your phone to preventissues.

I've already downloaded it

I'd rather use Google Authenticator

3. Onyourcomputer: A QR code displays. (< ) D
Scanit withyour phone camera. lgnite’

Scan this code with AuthO Guardian:
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4. Onyourphone: Arecovery code is shown.
Take anote of the code in caseitis needed in the future (e.g.,
you don’t have your phone).You can also submit a support ticket
if you have issues.
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Log In

Check the box (highlighted yellow in the screenshot) and click
the arrow to continue.

In the event that you need to login without

your device you'll need a recovery code.

Take a note and keep this somewhere safe:

‘-- ..-..4-.’

O 1 have safely recorded this code
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5. Success! Amessage confirms your MFA setup is complete. e i

Congratulations, you are all set.

In the future when logging in you'll want

your device handy.

Continue
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Loggingin

Moving forward, when you go to the Ignite Growth Platform login page on your computer, a push
notification will be sent to your phone, once you verify the notification, you'llbe loggedin.

WebMD WebMD

7lgnite” algnite”
Log In

Log In

WE'VE SENT A PUSH TO: SAMSUNG SM-5906U

B

If you haven't received the notification, We have verified your identity.

just enter the code manually. Redirecting...
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