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THISADDENDUM (“ADDENDUM”) FORMSPARTOFTHEWEBMD IGNITESAASSUBSCRIPTIONSERVICES
AGREEMENTORANYSUPERSEDINGWRITTENMASTERSERVICEAGREEMENT (“AGREEMENT”),
ENTERED INTOBYANDBETWEENYOU, THECUSTOMER (ASDEFINED IN THEAGREEMENT), AND
WEBMD IGNITE , INC. CUSTOMERANDWEBMD IGNITE MAYBEREFERREDTO INTHISADDENDUM
INDIVIDUALLYASA “PARTY”ANDCOLLECTIVELYASTHE “PARTIES”.

This Addendum reflects theParties’ desire and intent tomodify andamend theAgreement, in
accordancewith the termsandconditions herein expresslywith regard to theprocessingofCustomer
Personal Information (asdefinedbelow)byWebMD Igniteonbehalf of theCustomer. This Addendum
prevails over anyconflicting termsof theAgreement, butdoesnototherwisemodify theAgreement.
Capitalized termsnotdefinedherein shall have themeanings in theAgreement.Customer enters into
this Addendumonbehalf of itself and, to theextent requiredunder theCCPA, in thenameandonbehalf
of its AuthorizedAffiliates (definedbelow).

Theparties agreeas follows:

1. Definitions.
1.1. “Affiliate” has themeaning set forth in theAgreement.
1.2. “AuthorizedAffiliate”means anyofCustomers’ Affiliate(s) permitted toorotherwise

receiving thebenefitof theServicespursuant to theAgreement.
1.3. “Business” has themeaning set forth in Section 1798.140(c) of theCCPA.
1.4. “BusinessPurpose” has themeaning set forth in Section 1798.140(d) of theCCPA.
1.5. “CCPA”means theCaliforniaConsumerPrivacyActof 2018,Cal. Civ.Code§1798.100

et. seq., and its implementing regulations.
1.6. “Commercial Purpose” has themeaning set forth in Section 1798.140(f) of theCCPA.
1.7. “Consumer” has themeaning set forth in Section 1798.140(g) of theCCPA.
1.8. “CustomerPersonal Information”means anyPersonal Informationprovidedby, or

collectedonbehalf of,Customer in its capacity as aBusiness subject to theCCPAand
processedby WebMd Ignite solely onCustomer’s behalf.

1.9. “Deidentified” has themeaning set forth in Section 1798.140(h) of theCCPA.
1.10. “Personal Information” has themeaning set forth in Section 1798.140(o) of theCCPA.
1.11. “Service” has themeaning set forth in theAgreement.
1.12. “ServiceProvider” has themeaning set forth in Section 1798.140(v) of theCCPA.

2. ScopeandApplicability of this Addendum.
2.1. This Addendumshall only apply andbind theParties if and to theextentCustomer is a

“Business” under theCCPAas toCustomerPersonal Information.
2.2. Customer appoints WebMD Ignite as aServiceProvider toprocess theCustomer

Personal Informationonbehalf ofCustomer. Asbetween theparties,Customer is
solely responsible for compliancewith the requirementsof theCCPAapplicable to
Businesses.

3. Restrictions onProcessing.
3.1. WebMD Ignitemayonly retain, use, or discloseCustomerPersonal Information for the

specificpurposeofperforming theServicesor asotherwisepermittedby theCCPA,
including for itsBusinessPurposes. WebMD Ignite shall not retain, use, or disclose
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CustomerPersonal Information for aCommercial Purposeother thanproviding the
Services.

4. Notice.
4.1. If applicable,Customer represents andwarrants that it hasprovidednotice that the

CustomerPersonal Information is beingusedor sharedconsistentwithCal.Civ.Code
1798.140(t)(2)(C)(i).

5. ConsumerRights.
5.1. To theextentCustomer, in its useof theServicesor otherwise, doesnot have theability

to fulfill a request thatCustomer receives fromaConsumerpursuant toSections
1798.100, 1798.105, 1798.110, or 1798.120of theCCPAwith respect toCustomer
Personal Information (a “PrivacyRequest”),WebMD Ignite shall providecommercially
reasonable assistance toCustomer in responding to suchPrivacyRequest. Customer
will reimburse WebMD Ignite for its reasonable costs inproviding suchassistance.

5.2. WebMD Ignitemay retainCustomerPersonal Information subject to aPrivacyRequest
pursuant toSection 1798.105of theCCPA if it is necessary for WebMD Ignite to
maintain such information for oneormorepurposesprovided in Cal.Civ.Code
1798.105(d), but only for theperiodof time theapplicablepurpose(s) apply.

6. Deidentified Information.
6.1. WebMD IgnitemayDeidentifyCustomerPersonal Information in accordancewith the

CCPA, andmayuse, retain, anddisclose suchDeidentified information for its own
purposes. SuchDeidentified informationwill notbe subject to this Addendum.

7. Certification.
7.1. WebMD Ignite certifies that it understands andwill complywith the restrictions in

Section3 (RestrictionsonProcessing) of this Addendum.

8. Term.
8.1. This Addendumshall remain in effect for so longas WebMD IgnitemaintainsCustomer

Personal Informationpursuant to theAgreement.
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