
API Migration Guide
V2 toV3RESTAPI
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What is changing?
WebMD Ignite is consolidating thecurrent customerAPI offerings into a singleAPI namedV3RESTAPI.

Why is it changing?
Themove toV3RESTAPImeans WebMD Ignitewill be able toprovideamore seamless, reliable, and
efficient experience.

Maintenanceandupdateswill be streamlined - for example, updating features, fixingbugs, and
implementingenhancements. V3RESTAPIminimizes:

● management ofmultipleAPIs tooneAPI, leading toaccelerationof thedevelopment and
releaseof new features and services

● likelihoodofdowntimeanddisruptions

Byconsolidating toV3RESTAPI,wecanprovidea standardized interface for expanding services.

Whatdoes itmean toclients?
Asaclient, youwill haveaccess to:

● Enhanced features
● Improvedcapabilities
● Amore robust user experience -with faster retrieval and richer content returns
● Various security enhancements andhardening

Additional benefitsofV3RESTAPI include:
● abetter searchexperienceusing the following:

○ RxNorm
○ ICD10
○ NDC
○ MeSH
○ SNOMED
○ CPT
○ LOINC
○ AgeBins
○ andmore

● faster content retrieval
● AI andneural search support (coming soon!)
● Drugsheets
● integrationwith internal applicationswithout updating IP addressesor need to “allow listing”
● access tomorecontent
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What steps are needed tomigrate toV3RESTAPI?
Here’swhereweget technical and share the integrationdetails.

Themainwork involved in transitioning fromV2 toV3RESTAPIwill be theauthentication (OAuth2.0) and
thenewsearchAPI. Regardingauthentication, userswill need toauthenticatewithour Identity Server
anduse thebearer token received tomake requests toV3RESTAPI. Thiswill be requiredonceper
active session.

Newcredentialsare needed toobtain access to theAPI - please submit a request via a support ticket
or call theHelpDeskat 877-330-3796.

● JSONvs. SOAP
○ TheV3RESTAPI is aREST\JSONbasedAPI and, as such,will require calls tobemade

using the JSON format
○ V3RESTAPI client documentation

■ Ignite EducationContent V3RESTAPI
■ Interactivedevelopmentdocumentation

● CommonV2API call translations for V3RESTAPI

V2Call V3Call

Content/GetAllServicelineAudiences
Content/GetAllServicelineKeywords
Content/GetAllServicelinePageKeywords

/v3/service_line

Content/GetCollectionContents
Content/GetDynamicCollectionContents

/v3/collection/{SubtopicId}

Content/GetContent /v3/Content/{Id}
/v3/Content/{Id}/metadata
/v3/Content/{Id}/metadata/{Key}

Content/GsaSearch /v3/content/search
/v3.1/content/search

Images /v3/Image/{imageId}.img

Content/ListCollections
Collections/ListCollections

/v3/collection

Content/ListDynamicCollections /v3/dynamicCollection
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https://krameshelp.webmdignite.com/get-support
https://drive.google.com/file/d/12qV-4eyzr0cU4nGj2wNbwUuMr45JyN0G/view
https://developer.krames.com/documentation/v3


Content/SearchContent /v3/content/search
/v3.1/content/search

Content/ListLicensedContentTypes Content/ListLicensedContentTypes

Content/ListLicenseUpdates Content/ListLicenseUpdates

Whendoclients have tomigrate toV3RESTAPI?
● V2APIContentUpdate EndDate: 9/27/2024

○ TheV2APIwill remain in service until the terminationdate listedbelow; however,
content updateswill no longerbeprovidedvia theV2API after theContentUpdate
EndDate.

● V2API TerminationDate: 03/28/2025
○ EndofService: After the terminationdate, theV2APIwill bedeactivated, andall

associated serviceswill cease.

Questions?
Submit a support ticket or email help@krames.com.
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