
Ignite Patient Education Content
Standards

ContentDevelopment, Sourcing, Reviews, andUpdates

Toensure accurate andaccessible content,wehave an in-house teamof:

● Clinicianswith advanceddegrees
● Certifiedmedical illustrators
● Medical editors
● Writers
● Designers

Editorial content iswritten for a rangeof reading levels from4th to 12thgrade, dependingon theaudienceand topic
requirements. In general, our target reading level is between6th and8thgrade. The level ismeasuredwith commonly used
readability scales (Gunning-FOG, Flesch-Kincaid, andFKReadingEase).Goingbeyondgrade-level assessment, our
content is developedwith a focusonhealth literacy.WeuseDoak,DoakandRoot’s Suitability AssessmentofMaterials
(SAM)methodology. Plus,weuse theCenters forMedicare&MedicaidServices (CMS) Toolkit and thePlain Languageand
TrainingResourcesofferedby theNational InstitutesofHealth.
Ourmedical and instructional imagesaredeveloped to:

● Bridge learningbarriers, speakingacross languagesand literacy levels.
● Convey keymessages, reinforcingpriority content, suchas anatomyandsurgical solutions.
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● Tie content andaudience together,with real-life solutions, includinghow todoexercises and toperform
self-care.

Tomeet accuracy andaccessibility requirements for all content, our internal processevaluates the followingcriteria
duringdevelopment:

● Clarity of technical content in text and visuals (instructional art,medical illustrations, photographs, andgraphics)
● Appropriatenessof content in art and text
● Instructional design standards for layout and typography
● Learning stimulationmotivation
● Literacydemand

Clinical subjectmatter experts reviewall newcontentduringdevelopment, andactive content in theprint anddigital
collections. Endusers are asked toevaluate newmaterials as specialty lines aredevelopedand released.

Standards for Sourcing andGuidelines

All health content is sourcedwhen initiallywritten andwhen revisedandupdated. TheResearchDepartmentmaintains a
libraryof the latest clinical textbooks and journals supporting themedical specialties that form the foundationofour
patient education titles.Our resources function asevidence-basedclinical decision support tools. Theyprovidea
synthesis of the latest informationonevaluation, diagnosis, clinicalmanagement, prognosis, andprevention. Research
methodsalso includeconsultationswithmedical experts andattendanceat health care associationmeetings and
conferences.

IgnitePatient Educationcontent is grounded in themost recent evidence-basedmedicine available, toensure relevancy,
accuracy, and reliability of all healthdirectives.

Acceptable Sources

● Proprietaryonlinedatabases thatpull content from journals, textbooks, guidelines, drugdirectories, and
clinical-reviewarticles.
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○ Clinical Key
○ NursingConsult
○ UpToDate
○ CochraneReviews

● Associations andorganizations that set the standardsof care for their respective fields.
● Medical journals - 600+ titles
● Clinical textbooks - 1000+ titles
● U.S. government sources suchas theNIH,CDC, FDA,NCHS,NIOSH
● Pharmaceutical drug information (i.e., dosage, administration, drug interactions)

Unacceptable Sources

● Broad-basedGoogle searches
● Content fromcommercial and for-profitorganizations
● Non-U.S.-basedsources
● Private research (i.e., not vetted/publishedbya recognizedorganization)

Guidelines

Wemonitor over 150associations andorganizations for guideline updates.We incorporate thesecurrentpractice
guidelines and standardsof carewhencreatingor updatingour content. See theAppendix for adetailed list.

Bibliographies

Copyright andcontractual agreements limit howsourcecontent canbeutilized.Only citations (AMAstyle) canbe legally
retainedanddistributed toentitiesoutside thenameof the subscribingorganization.
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Content Review

All newcontent is reviewedduring initial developmentbyaminimumof two licensedclinicians. At least oneof these
clinicians have subjectmatter expertise in the topicbeingdeveloped. Active health content is reviewedona24-month
cyclebyaminimumof two licensedclinicians. All reviewers are chosen for their knowledgeof the topic at hand.

Maintenance

All healthmaterials are reviewedand revised to reflect newmedical knowledge, updates in standardsof care, and
guidelinechanges.Wearecommitted to theongoingmaintenanceofour print anddigital health content. This includes
multimedia, calculators, andcondition-related risk assessments. In addition,wehavequizzes relating to specific
health topics (smoking,weight loss, exercise, immunizations and screenings, pregnancy, stress, depression, and
substanceandalcohol use).

Thedevelopment teammaintains adatabaseofmore than3,000present and former independent contractorswho
clinically reviewhealth/clinical content. These individuals reviewcontent in their specialtiesor areasof expertise. This
ensures that the stated facts and recommendations areevidence-based,medically accurate, and in linewith current
bestpractices. In addition, a select teamof independent contractor clinicians stands ready toanswerquestions, offer
firsthandexperienceandclinical insight, and reviewcontent in the requiredareaof expertise.

In addition toundergoing regularly scheduled reviews, all health content is evaluatedonanongoingbasis in
response to:

● Revisions inguidelinesor standardsof care
● Ongoingclinical input fromour subjectmatter experts
● Feedback fromcustomers andenduser

Taxonomies
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Ignite Patient Education health content canbe retrievedand integrated into health caredeliveryworkflowsat thepoint of
care, through integrationwithproblem lists andother parts of thepatient’s electronicmedical record.Weachieve this
intelligent integrationof contentby applying industry standardbilling andclinical-coding terminologies toeachonline
asset. This allowscontent tobepresenteddynamically andautomatically at an appropriatepoint of care.

CodesApplied:

● ICD-9-CM
● ICD-10-CM
● ICD-10-PCS
● CPT
● HCPCS
● LOINC
● NDC
● RxNORM
● SNOMEDCT
● MeSH
● Clinical Service Lines (proprietary)

Translations

Translationsof IgnitePatient Educationmaterials areproducedbya select vendor. Both a translator andaneditor
workon thedocument.Once the translatedmanuscript is compiled into thedesired format, theproduct is checkedby
aproofreader. These individuals are native speakersof the target language,whoseEnglish fluencyencompassesboth
formalwritten aswell as conversational English. This helpsensure that thedesired literacy level and the toneofour
materials are conveyedaccurately in the target language.

Toprovidequality control andconsistencyacross thebroad rangeofour Spanishoffering, translationsofour Patient
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Educationcontent is developedusingglossaries and terminologyand styleguides that are sharedamong the translation
team.We translate into universal, or broadcast, Spanish that has its roots in theSpanish spoken in theWestern
Hemisphere.

Appendix:Guidelines
In developing, reviewing, andupdating health content,we incorporate current practice
guidelines and standardsof care.Wemonitor over 150associations andorganizations for
guideline updates:

1. AcademyofBreastfeedingMedicine (ABM)
2. AcademyofNutrition andDietetics (AND)
3. AdvisoryCommitteeon ImmunizationPractices (ACIP)
4. Agency forHealthcareResearch andQuality (AHRQ)
5. Alzheimer’s Association
6. AmericaAcademyofAllergy, Asthma& Immunology (AAAAI)
7. AmericanAcademyofAudiology
8. AmericanAcademyofChild andAdolescent Psychiatry (AACAP)
9. AmericanAcademyofDermatology (AAD)
10. AmericanAcademyofEmergencyMedicine (AAEM)
11. AmericanAcademyof Family Physicians (AAFP)
12. AmericanAcademyofNeurology (AAN)
13. AmericanAcademyofOphthalmology (AAO)
14. AmericanAcademyofOrthopaedicSurgeons (AAOS)
15. AmericanAcademyofOtolaryngology—HeadandNeckSurgery (AAO-HNS)
16. AmericanAcademyofPainMedicine (AAPM)
17. AmericanAcademyofPediatricDentistry (AAPD)
18. AmericanAcademyofPediatrics (AAP)
19. AmericanAcademyofPhysicalMedicine andRehabilitation (AAPM&R)
20. AmericanAcademyofSleepMedicine (AASM)
21. AmericanAssociation forClinicalChemistry (AACC)
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22. AmericanAssociation for PediatricOphthalmologyandStrabismus (AAPOS)
23. AmericanAssociation for RespiratoryCare (AARC)
24. AmericanAssociation for ThoracicSurgery (AATS)
25. AmericanAssociationofCardiovascular andPulmonaryRehabilitation (AACVPR)
26. AmericanAssociationofClinical Endocrinologists (AACE)
27. AmericanAssociationofDiabetesEducators (AADE)
28. AmericanAssociationof EndocrineSurgeons (AAES)
29. AmericanAssociationofNeurological Surgeons (AANS)
30. AmericanAssociationofNeuroscienceNurses (AANN)
31. AmericanCancer Society (ACS)
32. AmericanChronicPainAssociation (ACPA)
33. AmericanCollegeofAllergy, Asthma& Immunology (ACAAI)
34. AmericanCollegeofCardiology (ACC)
35. AmericanCollegeofChest Physicians (ACCP)
36. AmericanCollegeofClinical Pharmacy (ACCP)
37. AmericanCollegeofCriticalCareMedicine (SCCM)
38. AmericanCollegeof Echocardiography (ASE)
39. AmericanCollegeof EmergencyPhysicans (ACEP)
40. AmericanCollegeof Endocrinology (ACE)
41. AmericanCollegeof Foot andAnkleSurgeons (ACFAS)
42. AmericanCollegeofGastroenterology (ACG)
43. AmericanCollegeofMedicalGenetics (ACMG)
44. AmericanCollegeofPhysicians (ACP)
45. AmericanCollegeofPreventiveMedicine (ACPM)
46. AmericanCollegeofRadiology (ACR)
47. AmericanCollegeofRheumatology (ACR)
48. AmericanCollegeofSportsMedicine (ACSM)
49. AmericanCollegeofSurgeons (ACS)
50. AmericanCongressofObstetricians andGynecologists (ACOG)
51. AmericanDental Association (ADA)
52. AmericanDiabetesAssociation (ADA)
53. AmericanEpilepsySociety (AES)
54. AmericanGastroenterological Association (AGA)
55. AmericanGeriatric Society (AGS)
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56. AmericanHeart Association (AHA)
57. American Institute forCancer Research (AICR)
58. American InstituteofUltrasound inMedicine (AIUM)
59. AmericanMedical Association (AMA)
60. AmericanOccupational TherapyAssociation (AOTA)
61. AmericanOptometric Association (AOA)
62. AmericanPainSociety (APS)
63. AmericanPhysical TherapyAssociation (APTA)
64. AmericanPsychiatric Association (APA)
65. AmericanRedCross (ARC)
66. AmericanSociety forBloodandMarrowTransplantation (ASBMT)
67. AmericanSociety forColposcopyandCervical Pathology (ASCCP)
68. AmericanSociety forGastrointestinal Endoscopy (ASGE)
69. AmericanSociety forMetabolic&Bariatric Surgery (ASMBS)
70. AmericanSociety for PainManagementNursing (ASPMN)
71. AmericanSociety for Parenteral andEnteral Nutrition (ASPEN)
72. AmericanSocietyofAddictionMedicine (ASAM)
73. AmericanSocietyofAnesthesiologists (ASA)
74. AmericanSocietyofClinicalOncology (ASCO)
75. AmericanSocietyofColonandRectal Surgeons (ASCRS)
76. AmericanSocietyof Echocardiography (ASE)
77. AmericanSocietyofHematology (ASH)
78. AmericanSocietyofHypertension (ASH)
79. AmericanSocietyof Interventional Pain Physicians (ASIPP)
80. AmericanSocietyofNeuroradiology (ASN)
81. AmericanSocietyofNuclearCardiology (ASNC)
82. AmericanSocietyof Plastic Surgeons (ASPS)
83. AmericanSocietyof Temporomandibular Joint Surgeons (ASTMJS)
84. AmericanStrokeAssociation (ASA)
85. American ThoracicSociety (ATS)
86. American ThyroidAssociation (ATA)
87. AmericanUrological Association (AUA)
88. Brain TraumaFoundation (BTF)
89. CareManagement Institute (CMI)
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90. Centers forDiseaseControl andPrevention (CDC)
91. CharteredSocietyof Physiotherapy (CSP)
92. ChildNeurologySociety (CNS)
93. Children’sOncologyGroup (COG)
94. EmergencyNursesAssociation (CNA)
95. EndocrineSociety
96. FoodandDrugAdministration (FDA)
97. Global Initiative forChronicObstructive LungDisease (GOLD)
98. Heart FailureSocietyofAmerica (HFSA)
99. Heart RhythmSociety (HRS)
100. InfectiousDiseasesSocietyofAmerica (IDSA)
101. Institute forClinical Systems Improvement (ICSI)
102. National AcademyofMedicine (NAM)
103. International StandardofCareCommittee for SpinalMuscular Atrophy
104. JointCouncil of Allergy, Asthma& Immunology (JCAAI)
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