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This ProductGuidedescribes the functionality and featuresof the WebMD IgniteGrowthPlatform.

WebMD Ignite Services
WebMD Igniteoffers cloud-basedServices that includeaccess toModules,Data, Analytics, and
Integrations that address correspondingusecases. WebMD IgniteServicesmay include:

● Solutions tobenefit consumer andpatient acquisition and retentionefforts
● Healthcarewebsites toprovidewebcontentmanagement andpersonalizeddigital

experiences
● Insights solutions to assistmarket exploration, audiencecreation, and reporting

WebMD IgniteServices canbedelivered through theSalesforceHealthCloudPlatformviaour built-in
connectors. Any fees associatedwithWebMD IgniteServicesdeliveredonSalesforceare not included
andmustbepurchased fromSalesforceby theCustomerdirectly.

Service Units Description

Consumer
Directorywith
Individual Patient
Match

Household(s) Access toconsumerdata for aquantity of households in
adefinedgeography.WebMD IgniteServices includes
matchingandcuration services tocreate andenhance
anoverall Patient record.

Unlimiteduseof thedata associatedwith the
households in thedefinedgeography is included for the
definedService Term.Any recordswith updatedfields,
as aconsequenceof customer-submitteddataor
engagement activities run through theapplication,may
be retainedby theCustomer indefinitely.

An additional feewill be incurred if aCustomer's
instance includes agreater numberofConsumer
households thanwere initially licensed.WebMD Ignite
will audit the numberof households in aCustomer's
instanceat least annually. If the numberof households
exceeds licensedamounts,WebMD Ignitewill give the
Customer theoption to removehouseholds from the
Customer's instance for thenext contractual year or pay
anadditional fee.

Clinical Propensity
Models

Fee Modelsprojecting the likelihoodof individuals to
requireor seekparticular health care servicesor
treatments.Models are applied toall consumer and
patient records in theCustomer’s instance, updated in
alignmentwithCustomer submissionof newdata
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and/or each record is updatedannually (minimally).
Includes access toall generally availableModels.

Audience Insights Module(s) Identification andcreationof audiencesmost
applicable to theengagementor strategic effort by
applyingWebMD IgniteproprietaryClinical Propensity
Models, in combinationwith clinical, demographic, and
consumer criteria. Selections canbe refinedand
segmented into audiencegroups viaquery-builder
language, and real-time results are visualizedusing
map-baseddashboards.

Campaign
Workflow (CWF)

Module(s) Tools andworkflows for organizing anomni-channel
campaign. Relatedworkflows support linking target
audiences, tactics, assets, andbudget—across
channels and vendors— toanoverarchingcampaign
effort.Centralizeddetails streamline the resources,
operations, and reporting related toengagement
efforts.

Campaign
Performance
Insights (CPI)

Module(s) Providesoperational andperformance insights through
several interactivedashboards.Metrics include:
marketing leadsgeneratedby thecampaign, newvs
total patients, costper lead, revenue/contribution
margingenerated, and returnon investment.Drill-down
views includebreakdownbychannel, facility, and
procedure, includingdetail by tactic, channel, and
vendor.

Market Planner
Insights:Consumer
Profiler +Service
LineAssessment

Module(s) Explorationof consumerdatasetsbygeographyand
service line to analyzemacro views intomarket
dynamics andbusinessopportunities. Analysis
additionally includes viewsof relatedpatient
demographics andencounter details byclinical area.
Outputsdrive identificationof consumer segments to
engage.
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**Salesforceproducts (ServiceCloud, SalesCloud,HealthCloud,DataStorage, Shield,Marketing
Cloud, Sandbox, etc.) are not includedwithWebMD IgniteServices.Customersmust contractwith
Salesforcedirectly for theseproducts.

Note: This ProductGuide is subject tochangeasproduct features are addedandmodified. Asproduct
releasesoccur, theProductGuidewill be updatedand releasenotesmadeavailable.
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