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In accordancewith theWebMD Ignite TermsofService, weare herebyprovidingnotificationof recent
updates to theWebMD IgniteProduct andMarketingEngagementSupport andServices. A summaryof
thematerial changesare indicatedbelow, anddetails canbe found in theWebMD IgnitePlatform
Support andMarketingEngagementGuideand theupdatedWebMD IgnitePlatformSupport and
Performancedocument locatedon theHelpCenter.

Updated scopeofmarketing engagement support and services

Scopeofmarketing engagement support and services
MarketingEngagementSupport is limited to the following:

● Basicproduct usagequestions
● Ad-hoc list load ingestion

MarketingEngagementServices include, but are not limited to the following:

MarketingEngagementServices arepaid services, chargedona timeandmaterial basis. Thesemaybe
covered inpart or in full by contractual terms*1.

● List Pull Activities include, but not limited to:
○ Evaluationof list criteria
○ Buildingof target audience
○ Export of target criteria anddeliveryof test audiencecount for approval
○ Executionof final list pull uponapproval
○ Deliveryof list toSFTPor syncing tomarketingautomation

● MarketingAutomationActivities include, but not limited to:
○ ReviewSegments
○ ReviewEmails
○ ReviewCampaigns

● FacilitationofNewMovers list purchase
● Facilitationof External/Physician list purchase
● Reportingconfiguration andbasic interpretationof results
● Product usagequestions to satisfyday-to-daymarketingand reportingneeds
● Consultationcalls including research& follow-up

What changed?
● Support ofbasicproduct configurationquestions removedas it is coveredunderBasic

Product usagequestions
● List Pull Activities now includes syncing lists tomarketingautomation
● AddedMarketingAutomationActivities - these include, but are not limited to:
● ReviewSegments
● ReviewEmails
● ReviewCampaigns
● RemovedMarketingcommunication list consultation and/or execution

1*Customers that havepreviously purchased “PremiereSupport” have30List Pull Activitiesper year;
not toexceed30hours.

ALLCONTENTSARECONFIDENTIAL

Confidential©Copyright 2023WebMD Ignite. All rights reserved.
Maynotbe reproducedor redistributedwithout theexpresspermissionofWebMD Ignite. 2

https://drive.google.com/file/d/1VbSzGFUHOqRa0IFvKSPXsX8m_ChVYTuJ/view?usp=share_link
https://help.mercuryhealthcare.com/s/


● RemovedReturnDirectMail DoNotSolicit (DNS) Service
● AddedConsultationcalls including research& follow-up
● TheMarketingEngagementServices activities are listedaboveand in theWebMD Ignite

PlatformSupport andMarketingEngagementGuide
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